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Whittington Neighbourhood House is a vibrant and innovative hub
offering a wide range of programs, activities, and services for local
individuals and families. These include educational courses, social
activities, support services, and community development initiatives.

Vision
A community that values connection, celebrates diversity and encourages
empowerment and growth for all.

Mission
We support our community by providing a place that is responsive to community
needs and encourages connection, growth and participation.

Our vision and mission is pursued in accordance with our values of connection,
respect, support, responsiveness, opportunity and empowerment.

Whittington Neighbourhood House respectfully acknowledge the traditional
owners of Australia. We acknowledge the Wadawurrung people of the Kulin
Nation past, present and emerging. We respect and acknowledge this land
and its ecosystems. We will invite guidance in our development through the
cultural knowledge and wisdom of the local Wadawurrung community.

We will provide equity in access to the centre to everyone, regardless of people’s
age, ability, gender, gender identity, race, religion or sexual orientation.
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MANAGER CHANTELLE HODGSON
CHAIR MELLISSA HUTCHINSON

As we reflect on the 2024/2025 year, it is with great pride and optimism that we
present this joint report on behalf of the team and the Board of Whittington
Neighbourhood House. This year has marked a period of renewed community
support, strengthened engagement, and a steady growth and consolidation of our
operations and financial position.

Our community has shown a growing trust in and commitment to the House. We've
witnessed increased participation across programs, events, and volunteering—clear
signs that Whittington Neighbourhood House continues to serve as a vital,
welcoming hub for learning, connection, and support in the 3219 area. Whether it's
through Foodbank, education programs, support groups, volunteering or simply
dropping in for a cuppa, the community has returned with energy and purpose.

This year, we have also focused on consolidating our operations—refining our
systems, ensuring compliance, and improving internal efficiencies. These changes
have allowed us to better support our staff, volunteers, and community members
with clarity and confidence. Our efforts have led to increased stability, enabling us
to be more responsive to local needs while planning strategically for the future.

From a financial perspective, we are pleased to report a consolidated surplus,
reflecting prudent financial management, strong community support, and strategic
partnerships. This surplus allows us to reinvest directly into programs,
infrastructure, and resources to meet our community’'s growing and evolving needs.

We extend our sincere gratitude to the staff, volunteers, and members—your
contributions create the warmth and resilience that define our House.

We also thank our funding partners, donors, and supporters—your belief in our
work ensures we can continue to offer inclusive, accessible, and relevant services to
the community. We also acknowledge and thank Mary Francis NH VIC Locum
Manager, who helped set the direction we continue to build upon today. And to
Peter Burge, who concluded his role with us in December after two years of service.

Looking ahead, we remain committed to nurturing a House that is welcoming to all,
built on community voice and participation and focused on equity and inclusion.
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Values are the guiding principles that shape our organisation’s actions, build
trust, and ensure our work in the community is inclusive, respectful and
meaningful.

Connection We understand how important it is for people to feel connected to one another
and to their community and we will focus on activities that strengthen our community
connection.

Respect We appreciate the many differences in our community and know that we can all
learn from people of different ages, backgrounds, cultures and abilities and we will respect
and embrace diversity at our house.

Support We acknowledge that people and their communities need different levels of support
at varying times, and we will be creative, flexible and responsive in what we offer.

Responsiveness We understand how important it is to be responsive to individual and
broader community needs and we know there are real and lasting benefits that come from
being flexible and responsive when need is identified.

Opportunity and Empowerment We know that when people are empowered to take
opportunities presented to them, they are able to learn, grow and develop. We are committed
to providing a diverse range of opportunities for our community. Access to opportunities will
be fair and equitable.

Sustainability We are committed to sustainability and will seek positive outcomes that are
financially, socially and environmentally sustainable for our house, and for our community.

85 195

Volunteer hours were generously Improved quality of life through social connection
donated weekly to Whittington based on number of participants in programmed
Neighbourhood House activities weekly
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Whittington Neighbourhood House sincerely thanks the passionate individuals, groups,
and businesses that make up our vibrant community. Your support has been key to our
success this year. We particularly thank the following partners for their vital
contributions through funding, services, and collaboration.

State Government of Victoria, Department of Families, Fairness and Housing (DFFH),
Department of Education and Training, Learn Local, City of Greater Geelong, Give Where You
Live Foundation, Neighbourhood Houses Victoria and Neighbourhood Houses Barwon,
Australian Taxation Office, Christine Couzens MP and Cr Melissa Cadwell.

Geelong Food Share
Sheridan SleepSafe
MacKillop Education
Benefit Geelong
Bakers Delight Leopold
Hearing Australia
Geelong Regional Libraries Corporation
Rolling Pin

Barwon Security
Barwon Health
Orange Sky Laundry
Foodbank Victoria
gForce

Trevean Foundation
Share the Dignity
WCIG

Wellways

The Good Things Foundation
Lions Club of Leopold

Betty's Laneway Cafe

Bellarine North Rotary

ITHowTo

Ondetta

Whittington Primary School
Whittington Early Learning Centre
Meli

Don’t Forget Your Pet Foundation
Matchworks

The Empowerment Challenge
KOGO (Knit One Give One)

Grill'd Waurn Ponds
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COMMITTEE
STAFF AND VOLUNTEERS

STAFF

CHANTELLE HODGSON | MANAGER

CATHERINE CONDON | COMMUNITY ENGAGEMENT
LUKE HOWIE | FOODBANK AND DEVELOPMENT
MARY FRANCIS

PETER BURGE | PROGRAMS FACILITATOR

SUMMER MCDERMOTT | ACCOUNTANT

LAUREN KAY | FACILITATOR

COMMITTEE (VOLUNTARY)
MELLISSA HUTCHINSON | CHAIR
TANYA MANUEL | DEPUTY CHAIR
KELLY BRADLEY | TREASURER
MALCOLM JOBSON | SECRETARY
LISA KENYON | MEMBER

VOLUNTEERS
GEORGIA BAKER
VICTORIA O'SULLIVAN
KEITH PRIMUS

AUDREY FELNIAK

SEV BAKER - SHEPHARD
JULIE SNELL - MCKINLAY
KENNETH HOWELL
GRACE JENNER

WENDY RICHENS
JACINTA HARRIS
LOUISE DEUTSCHER
SARAH KEATING
RAMESH CHHETRI
GEORGIA MEYER

WORK PLACEMENT STUDENTS
BRANDY COOK - BUTLER

SAROJ BHUSAL

RILEY SIMPSON

o
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AND COMMUNITY DAY

Food insecurity has become one of the most pressing challenges in our community. Across the
G21 region, approximately 14% of residents experienced food insecurity in 2022, almost double
the Victorian average of 8% and a dramatic rise from just 4% in 2020. This reflects the increasing
cost-of-living pressures and the deepening disadvantage in areas like Whittington.

Research from the Give Where You Live Foundation’s Food for Thought report (2023) highlights
the scale of this challenge: 90% of local food relief agencies have experienced a significant
increase in demand. The top drivers are cost-of-living pressures (77%), low or unstable income
(60%), and unemployment (60%).

Here in Whittington, these statistics are reflected in our own experience. Our Foodbank program
now supports 150-180 individuals and families every week, directly through Foodbank and via
referrals from support organisations in the region, making it one of our most vital services. In
response to this growing demand, we have extended our program hours and introduced
Community Day initiatives, which bring additional services on-site — from financial counselling
and health providers to housing and employment pathways — ensuring that people not only
receive food but also access the support they need to move towards stability.

We are deeply grateful to Geelong Foodshare, State Government of Victoria, Foodbank Victoria,
Give Where You Live Foundation, Benefit Geelong, and our community gardeners, whose
contributions ensure our shelves remain stocked with essential supplies and fresh produce.
Their support allows us to meet immediate needs while creating a welcoming space for
connection, dignity, and hope.

40% 5/% 4,165 12,180kg

Of participants have Of participants have Individual participants Food and groceries
been visiting been visiting who visited the foodbank food relief provided in
Foodbank for less Foodbank for more were typically providing 2024 valued at

than six months than a year for a family of three $331,661.00
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Annual Management Report - June
2025

Whittington Neighbourhood House
ABN 81904 786 713
For the year ended 30 June 2025

Prepared by Fern Business Services

B ____—————— ——— ———
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Profit and Loss

Whittington Neighbourhood House
For the year ended 30 June 2025
Cash Basis

2025 2024
Income
Trading Profit
Revenue 158,002 116,287
Total Trading Profit 158,002 116,287
Service Income
ACFE - Student Delivery Hours - 3,469
NHVIC Other Income 100 340
Total Service Income 100 3,809
Total Income 158,102 120,096
Other Income
DFFH-N/bourhood House Program 120,428 137,735
Donations Received 1,042 417
Interest Income 3,288 2,184
Other Revenue 367 932
Total Other Income 125,126 141,267
Total Income 283,227 261,363
Expenses
Accounting - 300
Advertising 458 355
Audit Fees - 4,200
Bad Debts 585
Bank Fees & Charges 45 43
Bookkeeping 6,620 6,483
Catering & Event Supplies 1,668 46
Centre Amenities 1,370 722
Cleaning 7,224 11,733
Consulting Fees (Other) 18,113 30,852
Contractors - ACFE 3,870 9,780
Contractors - other programs - 4,188
Donations Paid - 170
Grant Expenses - ACFE 6,489 181
Grant Expenses - Other - 4,857
GWYL Grant Expenses 3,607 4,394
HR Expenses 4,037 3,207
Insurance 1,353 1,246
IT & Computer Maintenance 5,864 1,920
Legal expenses 527
Merchant Fees & Charges 7 3
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2025 2024

Other Office Expenses 1,864 688
Portable Long Service Leave 2,501 2,629
Postage & Freight 79 10
Printing & Stationery 147 249
Professional Development 405
Professional Memberships 2,135 1,629
Program Expense 196 156
Program Expense - Other - 353
Rates & Utilities 5,771 5,759
Recycling & Rubbish Removal 270 202
Rent 20
Repairs and Maintenance 182 464
Security & Alarms 830 1,070
Square Fees 3 36
Subscriptions 3,052 3,625
Superannuation 18,324 15,149
Telephone & Internet 2,234 2,495
Volunteer Expense 116 23
Wages and Salaries 162,414 142,990
Website Design & Development 390 778
Total Expenses 262,769 262,984
Profit/(Loss) before Taxation 20,458 (1,621)
Net Profit After Tax 20,458 (1,621)
Net Profit After Distributions/Dividends Paid 20,458 (1,621)

B ____—————— ——— ———
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Balance Sheet

Whittington Neighbourhood House
As at 30 June 2025
Cash Basis

30 JUNE 2025 30 JUNE 2024
Assets
Current Assets
Accrued Income 11,025
Less Provision for Doubtful Debts (5,957) (5,957)
Square Clearing Account 2,143
Statement Account 72,397 75,294
Statement Account - Debit Card 147 1,173
Term Deposit Account 96,526 93,239
Total Current Assets 165,256 174,773
Non-Current Assets
Property, Plant and Equipment 22,511 15,284
Total Non-Current Assets 22,511 15,284
Total Assets 187,767 190,057
Liabilities
Current Liabilities
GST 4,000 1,003
ATO Integrated Client Account 10,158 11,298
Grants Received in Advance 32,400
PAYG Withholdings Payable 6,054
Provision for Leave 13,920 13,920
Rounding
Superannuation Payable 2,833 1,129
Suspense 37
Total Current Liabilities 37,002 59,750
Total Liabilities 37,002 59,750
Net Assets 150,765 130,307
Equity
Retained Earnings 150,765 130,307
Total Equity 150,765 130,307

B ____—————— ——— ———
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Statement of Cash Flows - Direct Method

Whittington Neighbourhood House
For the year ended 30 June 2025

2025 2024
Operating Activities
Receipts from grants 132,471 151,508
Receipts from customers 110 4,190
Payments to suppliers and employees (180,738) (158,139)
Interest received 3,288 2,184
Finance costs (7,369) (7,141)
GST (13,550) (17,427)
Cash receipts from other operating activities 170,927 125,935
Cash payments from other operating activities (81,685) (105,942)
Net Cash Flows from Operating Activities 23,455 (4,831)
Investing Activities
Payment for property, plant and equipment (7,226) (4,659)
Other cash items from investing activities 9,517 (5,377)
Net Cash Flows from Investing Activities 2,290 (10,036)
Financing Activities
Other cash items from financing activities (25,745) 14,645
Net Cash Flows from Financing Activities (25,745) 14,645
Net Cash Flows - (222)
Cash and Cash Equivalents
Cash and cash equivalents at beginning of period 222
Net change in cash for period (222)

Cash and cash equivalents at end of period

B ____—————— ——— ———
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AND COMMUNITY ACTIVITIES

Education Short courses — Learn Local
Cafe and Barista Skills

Community Cooking

Digital Essentials 1 and 2

Introduction to Computers

Developing Computer Skills — Next Steps
Reignite Your Career — Employment Suite
Health Services 1 and 2

Community Services (Free)

Foodbank Wednesday

Lions Club of Leopold — Youth Vision Testing
Hearing Australia — Hearing Tests

Australian Government —Tax Help Program
Orange Sky Laundry Service

Mental Health and Wellbeing Local workshops
Ramesh’s Haircutting Salon

Information Technology Assistance

Digital Technology Drop In —

Geelong Regional Library Corporation
MacKillop Education — BitterSweet Cafe Food van
Don't Forget My Pet Foundation — Pet Supplies

Community Activities

3219 Connect

Monday’s Walking Group

Heart to Heart

Introduction to Alcoholism — The Open Door

Craft and Cuppa

Crochet Group

Chatty Cafe at Betty's Laneway Cafe

Book Chat — Geelong Regional Library Corporation
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WELCOMING, INCLUSIVE AND CONNECTING

Christmas in the Community Festive Gathering
Supported by City of Greater Geelong we held a
community focussed, end of year, Christmas Lunch
celebration aimed at fostering connection and
inclusion to bring together residents of Whittington
and surrounds. Everyone received a hot lunch, gift
and were treated to Whittington Primary School
carols and a violin solo by volunteer Grace Jenner.

Annual General Meeting 2024

Featuring keynote speaker NHVIC CEO Keir Paterson
who spoke about the critical role Neighbourhood
Houses play in fostering social inclusion and making
a real difference in the community. We revealed the
new name Whittington Neighbourhood House and
welcomed new committee members.

Intergenerational Festival

As part of Victoria's Seniors Festival, we proudly
celebrated the Intergenerational Festival in
partnership with Friends for Good. This special event
brought together people of all ages to connect, share
stories, and enjoy activities that fostered
understanding, friendship, and community across
generations.

Haircuts by Ramesh

Kind-hearted community member Ramesh kindly
volunteered to provide community members with a
haircutting service. This quickly transformed into a
fortnightly offering and has become a regular
contributor to Community Day held Wednesdays as a
part of Foodbank.
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Community Conversations

Hosted by Cr Melissa Cadwell and MP Christine Couzens,
our community was invited to discuss the needs, ideas,
and future of our 3219 community. Community
Conversations provides a valuable opportunity for
residents to share their voice, connect with local leaders,
and explore ways we can work together to create

positive change.

Pop Up Op Shops

Whittington Neighbourhood House held four Pop Up Op
Shops as part of a fundraising initiative that directly
benefits our local community. With generous clothing
donations from individuals and organisations across the
region, we offered a ‘$5 Fill-a-Bag’ deal, making
affordable clothing accessible to all. On each occassion
we distributed free Sheridan Sleepsafe bed sheets and
towels. These events were made possible thanks to the
incredible efforts of our dedicated volunteers, who
sorted, set up, and supported on the day, creating a
welcoming and vibrant atmosphere for shoppers.

Neighbourhood House Week

Themed ‘Ripples of Change’, Whittington Neighbourhood
House celebrated the power of community connection
and positive impact. We marked the occasion with a
vibrant community BBQ, bringing together locals, staff,
volunteers and supporters to share food, stories and
laughter. A big thank you to GForce for their support on
the day - helping us create a welcoming and inclusive
event that truly captured the spirit of community. Events
like these remind us that even small actions can create
lasting ripples of change in the lives of those around us.

National Volunteers Week

We held a community BBQ to proudly celebrate the
incredible contributions of our dedicated volunteers -
their generosity, time, and passion are what keep our
programs thriving and our community strong. Ahead of
the week our volunteers were visited by students from
Whittington Primary School and gifted school grown

flowers and school made refreshments.
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EMBRACING DIVERSITY IN PEOPLE,
PROGRAMS AND PARTNERSHIP

Become a Member

Join us today and become a member of Whittington Neighbourhood House, where you
can make a positive impact in our community while enjoying a range of enriching
programs and activities.

Volunteer
Share your unique skills and experiences to support programs such as Foodbank,
engaging activities, programs and workshops.

Donate supplies
Contribute needed items such as office supplies, art materials, books, food for
community meals, or technology equipment. Speak to us about current house needs.

Financial support
As a not-for-profit organisation we rely on the generosity of our community to sustain and
expand our services. If you would like to support us, please consider making a donation.
Donations can be made by visiting the Centre or via Direct Deposit —
Bellarine Living and Learning Centre

BSB 633 000 ACC 102 0497 80

(Please include your surname in the reference field)

WHITTINGTON NEIGHBOURHOOD HOUSE

s 20 WORDEN COURT, WHITTINGTON VIC 3219
Whittington

Neighbourhood House

03 5248 1926 | BLLC.ORG.AU
ABN 8190 478 6713 | INC A0006954 R




